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Good Design Advice Sheets Amenity 4
RESCODE REFERENCE: 

55.03 Site Layout & Building Massing 

7 – Safety objective 

9 – Access objective 

10 – Parking location objective 

 

55.04 Amenity Impacts 

5 – Overshadowing open space objective 

6 – Overlooking objective 

7 – Internal views objective 

 

55.05 On-site Amenity and Facilities 

4 – Private open space objective 

5 – Solar access to open space objective 

 

 
WHY IS THIS IMPORTANT? 
 
All habitable areas in medium density housing 
should receive adequate amenities such as 
daylight, outlook and privacy. Different rooms 
may require different levels of amenity. Living 
rooms and bedrooms for example will require 
higher quality amenities than bathrooms and 
circulation spaces. 
 
Visual privacy allows residents within medium 
density housing and adjacent properties to 
enjoy their private space without being 
overlooked, and without being to overlook 
others. Balance the need for views and 
outlook with the need for privacy is critical, as 
is appropriately responding to immediate 
surroundings to optimise usability. 
 
Properly considered amenity design at the 
siting and building stage will help reduce the 
likelihood for future design reconfigurations. 
Consider an initial pre-application meeting 
with Council to identify and avoid major 
issues early on. 

4. Amenity 
Design Response Avoid Illustration 
Private Open Space   

 

Providing a combination of private 

open spaces in a dwelling 

Provide a combination of ground 

floor areas available to have 

convenient access from the 

habitable areas 

Provide balconies for rooms on the 

upper levels.  Even a Juliet balcony 

can contribute greatly to natural 

daylight and ventilation 

Consider rooftop gardens or areas 

for future conversion to green 

roofs. 
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i Avoid Illustration 
space 

Tree planting should be encouraged 

in courtyards. Decking can 

maximise space usage underneath 

the tree. In small courtyards, a 

deciduous tree provides summer 

shade and solar access in winter 

Courtyards do not always need to 

be at the back of the building. They 

can be located off the common 

walkway, provided a good buffer 

between the communal area and 

the living room is present 

Utilities should be consolidated in 

one area and screened. The design 

of the space should daily activities 

occurring in the courtyard, such as 

drying clothes and watering plants 

as easy as possible 

Rainwater tanks can be hidden 

underneath the decking, as part of 

the planter bed tanks (as shown in 

the image). Alternatively, vertical 

slimline water tanks can also be 

screened with landscaping 

Integrated, flexible utilities 

(collapsible clothes lines, slimline 

water tanks etc) greatly maximise 

the usability of private open space 

Storage should be located below 

eaves to maximise landscaping area 

which are open to sky. 

 

Placing utilities 

(water tanks, 

washing lines, hot 

water services, air 

conditioning, etc.) 

within useable 

private open 

spaces in ways 

that would 

compromise their 

usability and 

visual appearance. 

Narrow spaces 

which are 

unusable 

 

 
 
 

Providing a good balcony space 

Provide a usable space on a 

balcony that allows the convenient 

arrangement of table and chairs   

If a balcony is screened above the 

standard balustrade height, 

opportunities for planting should be 

provided by creating a bigger 

space. 

Mechanical equipments should be 

concealed to reduce the visual 

impact and the noise impact.  

Consider also placement in other 

areas more suitable than the 

balcony. 

 

Narrow balconies 

with screening.  

Locating air-

conditional fan 

units and other 

equipment within 

usable balcony 

space 
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Design Response Avoid Illustration 

Visual Privacy    
Design the building and its internal 

spaces to have the necessary visual 

privacy which is balanced with the 

need for views and outlook.  The 

use of screenings should be 

minimised and if applied, should be 

designed appropriately. 

Excessive use of 

fixed screenings 
 

Ac without 

screening (from windows) 

Adjustable screens allow changes 

by the building occupant. They can 

be manually operated or motorised 

Vertical screens can be used to limit 

the view-cone away from sensitive 

areas 

Angled screens divert the view 

away from next door neighbours, 

while ensuring there is enough solar 

access to the room 

Applying vertical fins on both or 

one side of the window can narrow 

the view cone horizontally 

Vegetation is also a good option for 

screening by selecting narrow form 

or screening specific shrubs and 

trees. 

 

 

Fixed screens on 

windows that 

create poor 

internal amenity 

and do not allow 

flexibility by the 

user. 

               WINDOW (plan view) 
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Design Response Avoid Illustration 
Achieving visual privacy without 

screening (from balconies) 

Downward or sideways visual privacy 

to neighbours can be mitigated using:  

Wide planter beds with suitable 

vegetation 

Wide ledges or balustrade panes 

(Note how the view cone 

downward is improved as the width 

of the planter beds are increased) 

Large, angled vertical fins 

Appropriately specified and 

positioned ground level vegetation. 

 

 

 

 

 

Fixed high 

screening on 

balustrades, 

particularly on 

small, narrow 

balconies. 

 
Passive Design  

 
Provide passive design principles 

which reduce the need of mechanical 

equipment for heating and cooling. 

This can be done with: 

north facing living areas 

dual aspect dwellings 

shallow room depth  

appropriately sized window and 

shading (45 degrees projection) 

easily openable window (for natural 

ventilation) 

appropriate windows and skylight 

(to minimise artificial lighting and 

optimise natural ventilation) 

planting tree and vegetation in the 

courtyard to create a good 

microclimate  
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