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Good Design Advice Sheets

Exterior
Appearance 2
WHY IS THIS IMPORTANT? 
 
The exterior appearance of medium density 
developments plays an important role in 
producing high quality streetscape and 
respond to neighbourhood character.  
 
There are two key aspects of Exterior 
Appearance: 
 
1. ‘Architectural Form’ 
‘Architectural Form’ describes a building’s 
three-dimensional form when viewed from 
various vantage points along the street.  
 
It is defined by the building’s external shapes 
(roofs, walls, etc.), the proportions and 
configurations of these shapes, the voids 
between them and their combined 
relationship to other buildings in the 
streetscape (comparative proportions, 
configuration, silhouettes, repetitive patterns, 
spaces between them etc.)  
 
2. ‘Facade Design Articulation’ 
‘Facade Design Articulation’ describes the 
finer details which provide additional visual 
interest and reinforce the intentions of the 
‘Architectural Form’. It provides articulation of 
building elements and materials.   
 
Common design terms: 

 ‘Fine grain materials’: Materials that provide a variation in 

size, density, colour or texture, and create a high level of 

visual and tactile interest at human scale (e.g. natural 

timber, salvaged brick).  

‘Commercial materials’: Materials wchich are often used in 

wide-span commercial buildings.  These materials often 

lack detailing unless designed appropriately. 

RESCODE REFERENCE: 

55.02 Neighbourhood Character & 

Infrastructure 

1 – Neighbourhood character objective 

3 – Dwelling diversity objective 

5 – Integration with the street objective 

 

55.03 Site Layout & Building Massing 

1 – Street setback objective 

2 – Building height objective 

55.06 Detailed Design 

1 – Design detail objective 

2 – Front fences objective 

3 – Common property objective 
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Design Response Avoid Illustration 
Provide a good response to the street 

character 

Ensure that neighbouring architectural 

forms are acknowledged. Appropriate 

development responses can take the 

form of a subtle addition to the 

streetscape character, or a new 

complementary architectural identity. 

 

 

 

Unsuitable/distracting 

architectural forms 

and material palettes. 

 

 

 

 

Overall proportions 

Ensure overall proportions are well 

considered, and broken down into 

several related built forms 

Ensure a balance of solid and 

transparent facade treatments is 

achieved (glazing) 

Follow a design approach which 

expresses a residential dwelling use. 

 

Long horizontal 

proportions which 

creates larger visual 

bulk  

The use of too many 

materials, which 

distracts from the 

overall proportions 

Large expanses of 

blank wall 

Large expanses of 

cheap, lightweight 

construction. 

 

Facade articulation 

Ensure the articulation of building 

elements which create transition 

between different materials  

Provide transition to windows by 

providing mullions or recesses. 

Flat facades where 

windows and 

different materials are 

on the same flush 

plane. 

 

Symmetrical design 

Provide asymmetrical design which 

has a good overall proportion. 

 

 

 

 

 

Avoid symmetrical 

(mirror) appearance 

which increases the 

visual bulk 
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Design Response Avoid Illustration 
Provide diversity in the appearance of 

each dwelling within consolidated lots 

fronting the street. 

Identical designs for 

both lots, which often 

emphasises the 

driveway in the 

middle. 

 

Roof Forms  

Consider the design of the roof to 

complement and strengthen the 

overall proportion of the built form. 

 

Mismatching, 

complicated roof 

forms 

Roof forms which 

result in complex 

downpipe 

appearances. 

M  

The use of ‘fine grain materials’ is 

recommended as it provides richer 

detail appropriate for residential 

dwellings.  The use of natural materials 

is recommended. 

Provide visual connection between 

upper level materials with the lower 

level 

 

Using excessive 

commercial-looking 

cladding. 

Intermed uctures 

Intermediary structures such as 

porches and upper-level balconies 

encourage social interaction with 

neighbours and permit passive 

surveillance. They also avoid the 

problem of flat facades commonly 

found in medium density housing 

The use of larger openings is 

encouraged to improve passive 

surveillance to the street.  

 

Porch area which is 

too small an not 

providing weather 

protection 

Not using the 

opportunity for upper 

level balcony to the 

street (on appropriate 

context). 
      

 

Reducing the impact of long buildings  

The impact of a long building facade 

can be mitigated by combining 

various configurations of different 

‘architectural forms’ (the overall form 

of the building including the roofline) 

It can also be mitigated by using a 

variety of ‘facade design articulation’ 

(such as different materials rather 

than only colours) to break 

monotonous facades. 

 

 

 

Monotonous long 

facade without any 

variety or visual 

interest 
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Design Response Avoid Illustration 
Providing voids along very long, 

upper-level built forms is often 

necessary to reduce their dominance 

over adjacent spaces 

Very long building 

without any upper-

level gaps 

 

While side and rear facades are not 

visible from the street’s public realm, 

the continuous length of the building 

may need to be broken up to allow 

mid-block planting, provide solar 

access and to respond to surrounding 

building patterns. 

 

    

Utilities integration / concealment 

If downpipes have to be visible from 

the street, their appearance should be 

well-considered as part of the overall 

facade 

While solar panels and solar water 

heaters are encouraged, they should 

not be dominantly visible from the 

street by utilising the design of the 

roof.  In a highly constrained site, solar 

panels can still be visible from the 

public realm. 

Air conditioning units should be 

hidden from streets and park. 

 

Locating air-

conditioning units in 

places that make 

them dominantly 

visible from streets 

and parks. 

 

 

Street fence design  

Fence design fronting a street should 

relate to the overall building design, 

connecting upper level design 

elements to the street level 

Lower fences are generally preferred, 

as they are perceived to be more 

welcoming, visually aesthetic and 

provide passive surveillance, whilst 

still being able to achieve privacy 

Provide some sections which are 

transparent for the fence.  It can be by 

using semi-transparent materials (such 

as timber slats/perforated metal) or 

few transparent gaps in betwees solid 

walls. 

Variations of height and materials of 

the fence provides visual interest to 

the street and reduce horizontal 

effects. 

High, solid fences 

without any 

transparent elements 
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