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Good Design Advice Sheets

Site 
Layout 1

 

 

Design Response Avoid Illustration 
Enhance the streetscape's character 

(primary streets: wide front 

setbacks) 

Ensure landscaping of the front 

setback sufficiently softens the 

interaction with the street 

Use medium or large size tree 

canopies appropriate for wide front 

setbacks  

Ensure bedrooms located closer to 

the street are appropriately buffered 

with landscaped area 

Ensure rooms located on the 

corners of the buildings allow for 

passive surveillance to the driveway. 

 

 

Narrow/opaque 

windows facing 

the street 

Large expanses 

of blank facade 

facing the street 

Insufficient or 

sparse 

landscaping 

within the front 

setback area 

High side fences 

within the front 

 

RESCODE REFERENCE: 

55.02 Neighbourhood Character & 

Infrastructure 

1 – Neighbourhood character objective 

5 – Integration with the street objective 

 

55.03 Site layout & building massing 

1 – Street setback objective 

2 – Building height objective 

3 – Site coverage objective 

6 – Open space objective 

8 – Landscaping objective 

 

OTHER REFERENCES: 

Moreland Tree Planting Manual 

Moreland Online Tree Selection Tool

WHY IS THIS IMPORTANT? 

A good site layout responds to site context. It 
optimises usability, privacy and opportunities 
for social interaction, respect for neighbour's 
amenities and provides for practical daily 
living.  
 
An important element of Site Layout is 
landscape design, which can enhance a 
development's environmental performance; 
retaining existing natural features, 
coordinating irrigation, maximising solar 
access and tree canopies, producing positive 
micro-climates and preserving/enhancing 
existing broader green networks. 
 
The building massings within a site’s layout 
should have an appropriate public-private 
interface to the streets, neighbouring 
dwellings, and public spaces, contributing to 
a safer and more welcoming neighbourhood. 
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Design Response Avoid Illustration 
er 

setbacks) 

Use the optimum size tree canopies 

appropriate for narrow front 

setbacks 

Use visually attractive garage 

door(s) material and details such as 

from natural timber or garage door 

with window details 

Ensure bedrooms directly fronting 

the street are appropriately buffered 

with landscaped area or is slightly 

elevated. 

Pedestrian path should be 

integrated with the landscaping 

where sufficient space is available 

Ensure fences are used to clearly 

delineate public-private areas and to 

conceal utilities metres. 

 

 

 

Providing no 

fences 

Front setbacks 

that are more 

than 50% hard-

paved. 

Gaps between buildings  

Ensure buildings are set back from 

one or both side boundaries 

according to the streetscape 

character and neighbouring 

developments  

Constrained sites that do not allow 

side setbacks should consider a built 

form response with setbacks to 

areas closest to the street. 

 

 

Not providing 

gaps between 

buildings, unless 

appropriate to 

the existing 

character  

 

 

 

Park edges  

Provide pedestrian paths along 

edges fronting public green space, 

within private properties with 

multiple entrances 

Ensure large sites are provided with 

a paper road along the edges to the 

park 

Provide upper level activation and 

outlook provisions with balconies 

oriented towards the public green 

space 

Ensure landscaping is incorporated 

to the boundary edges (such as in 

front of fences, or in balcony 

integrated planter beds. 

 

 

High fence to the 

public park 

Lack of upper 

level activation 

(balcony) to the 

park 

 

Design Response Avoid Illustratione g e po e o d u a o
er

setbacks)

Use the optimum size tree canopies Providing noUse the optimum size tree canopies 

appropriate for narrow front 

setbacks 

Use visually attractive garage 

door(s) material and details such as

Providing no 

fences 

Front setbacks 

that are more

than 50% hard-door(s) material and details such as 

from natural timber or garage door 

with window details

Ensure bedrooms directly fronting

the street are appropriately buffered

than 50% hard

paved. 
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Design Response Avoid Illustration 

Improving street activation through 

multiple entries 

Ensure the number of units fronting 

the street is maximised to achieve 

better street activation. In this 

example, two units front the street 

instead of just one. 

 

 

Orientating the 

‘side’ of the 

building towards 

the street,. They 

tend to create a 

horizontal 

expressions 

which increases 

visual bulk. 

 

  

     

                                     

   

Provide habitable room(s) towards 

the street on the ground floor 

For dual occupancy developments, 

provide a good activation to the 

street from at least a bedroom or a 

living room (not only foyers or 

corridors) across the two dwellings. 

Ensure that narrow lots with ‘dual 

occupancy’ development use a 

‘front and back’ layout, instead of 

sideways facing the side neighbours. 

 

 

Side-by-side dual 

occupancy 

developments 

with two 

‘transient’ rooms 

foyers or 

corridors) which 

have low-level 

activation to the 

street. 

 

Soft landscaping  

Ensure front gardens are dominated 

by soft landscaping. 

 

Installation of 

plastic turf 

Excessive use of 

gravel 

Excessive paved 

areas. 
 

Provide the appropriate trees in the 

appropriate spaces  

Ensure that the site layout optimises 

opportunities to plant trees. Trees in 

medium density dwellings can be 

located within the front setback, 

vehicle accessway, private open 

space (side and rear), and other 

specific areas for visual softening, 

canopy coverage and screening bin 

and utility areas. 

 

 

A site layout that 

doesn’t allow 

space for 

medium/large 

canopy trees to 

be planted 

Using trees 

species 

unsuitable to the 

location  
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Design Response Avoid Illustration 
Front setback 

Ensure front setbacks can 

accommodate large and medium-

sized trees. These areas should be 

more spacious and contribute to the 

streetscape and neighbourhood 

character. 

 

Using tree 

species which are 

too 

small/unsuitable 

to the location 

 

Courtyard 

Prioritise the use of deciduous trees 

to maximise solar access in winter 

months and shady, dappled light in 

summer.  This is especially 

important in small areas such as 

courtyards 

Ensure trees in containers have 

uninhibited access to the soil below, 

to allow roots to continue to grow. 

 

Using tree 

species which are 

unsuitable for a 

tight space 

       

Vehicle accessway 

Ensure asphalted and concreted 

areas are shaded, to prevent 

overheating 

Stormwater runoff can feed into 

adjacent planting beds to provide 

sustainable passive irrigation 

Provide understorey planting below 

trees to layered/blended greenery 

and heightened visual interest. 

 

Locating planter 

beds around non-

deciduous trees 

to avoid 

plant/turf failing 

due to low light 

levels. 

Not providing 

tree canopy to 

shade the vehicle 

accessway 

Softening facade with integrated 

landscaping  

Low-maintenance, integrated-

plantings are encourages. As plants 

will require time to grow, the 

materials behind the them should 

look good by themselves. Consider 

the use of downpipes for 

stormwater irrigation 

Provide planter beds on the 

building’s upper-levels for cascading 

plants (such as Dichondra 'silver 

falls' or Convolvulus) which drop 

down to the lower levels and can 

contribute to a greener streetscape 

in restricted space.
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Good Design Advice Sheets

Exterior
Appearance 2
WHY IS THIS IMPORTANT? 
 
The exterior appearance of medium density 
developments plays an important role in 
producing high quality streetscape and 
respond to neighbourhood character.  
 
There are two key aspects of Exterior 
Appearance: 
 
1. ‘Architectural Form’ 
‘Architectural Form’ describes a building’s 
three-dimensional form when viewed from 
various vantage points along the street.  
 
It is defined by the building’s external shapes 
(roofs, walls, etc.), the proportions and 
configurations of these shapes, the voids 
between them and their combined 
relationship to other buildings in the 
streetscape (comparative proportions, 
configuration, silhouettes, repetitive patterns, 
spaces between them etc.)  
 
2. ‘Facade Design Articulation’ 
‘Facade Design Articulation’ describes the 
finer details which provide additional visual 
interest and reinforce the intentions of the 
‘Architectural Form’. It provides articulation of 
building elements and materials.   
 
Common design terms: 

 ‘Fine grain materials’: Materials that provide a variation in 

size, density, colour or texture, and create a high level of 

visual and tactile interest at human scale (e.g. natural 

timber, salvaged brick).  

‘Commercial materials’: Materials wchich are often used in 

wide-span commercial buildings.  These materials often 

lack detailing unless designed appropriately. 

RESCODE REFERENCE: 

55.02 Neighbourhood Character & 

Infrastructure 

1 – Neighbourhood character objective 

3 – Dwelling diversity objective 

5 – Integration with the street objective 

 

55.03 Site Layout & Building Massing 

1 – Street setback objective 

2 – Building height objective 

55.06 Detailed Design 

1 – Design detail objective 

2 – Front fences objective 

3 – Common property objective 

AFTIt
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Design Response Avoid Illustration 
Provide a good response to the street 

character 

Ensure that neighbouring architectural 

forms are acknowledged. Appropriate 

development responses can take the 

form of a subtle addition to the 

streetscape character, or a new 

complementary architectural identity. 

 

 

 

Unsuitable/distracting 

architectural forms 

and material palettes. 

 

 

 

 

Overall proportions 

Ensure overall proportions are well 

considered, and broken down into 

several related built forms 

Ensure a balance of solid and 

transparent facade treatments is 

achieved (glazing) 

Follow a design approach which 

expresses a residential dwelling use. 

 

Long horizontal 

proportions which 

creates larger visual 

bulk  

The use of too many 

materials, which 

distracts from the 

overall proportions 

Large expanses of 

blank wall 

Large expanses of 

cheap, lightweight 

construction. 

 

Facade articulation 

Ensure the articulation of building 

elements which create transition 

between different materials  

Provide transition to windows by 

providing mullions or recesses. 

Flat facades where 

windows and 

different materials are 

on the same flush 

plane. 

 

Symmetrical design 

Provide asymmetrical design which 

has a good overall proportion. 

 

 

 

 

 

Avoid symmetrical 

(mirror) appearance 

which increases the 

visual bulk 
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Design Response Avoid Illustration 
Provide diversity in the appearance of 

each dwelling within consolidated lots 

fronting the street. 

Identical designs for 

both lots, which often 

emphasises the 

driveway in the 

middle. 

 

Roof Forms  

Consider the design of the roof to 

complement and strengthen the 

overall proportion of the built form. 

 

Mismatching, 

complicated roof 

forms 

Roof forms which 

result in complex 

downpipe 

appearances. 

M  

The use of ‘fine grain materials’ is 

recommended as it provides richer 

detail appropriate for residential 

dwellings.  The use of natural materials 

is recommended. 

Provide visual connection between 

upper level materials with the lower 

level 

 

Using excessive 

commercial-looking 

cladding. 

Intermed uctures 

Intermediary structures such as 

porches and upper-level balconies 

encourage social interaction with 

neighbours and permit passive 

surveillance. They also avoid the 

problem of flat facades commonly 

found in medium density housing 

The use of larger openings is 

encouraged to improve passive 

surveillance to the street.  

 

Porch area which is 

too small an not 

providing weather 

protection 

Not using the 

opportunity for upper 

level balcony to the 

street (on appropriate 

context). 
      

 

Reducing the impact of long buildings  

The impact of a long building facade 

can be mitigated by combining 

various configurations of different 

‘architectural forms’ (the overall form 

of the building including the roofline) 

It can also be mitigated by using a 

variety of ‘facade design articulation’ 

(such as different materials rather 

than only colours) to break 

monotonous facades. 

 

 

 

Monotonous long 

facade without any 

variety or visual 

interest 

  

Design Response Avoid Illustrationg p
Provide diversity in the appearance of 

each dwelling within consolidated lots

fronting the street. 

Identical designs for

both lots, which often 

emphasises the 

driveway in the y

middle. 

M

The use of ‘fine grain materials’ is Using excessiveThe use of fine grain materials’ is 

recommended as it provides richer 

detail appropriate for residential 

dwellings.  The use of natural materials 

is recommended.

Using excessive

commercial-looking 

cladding. 

is recommended.

Provide visual connection between

upper level materials with the lower 

level

Intermed uctures

Intermediary structures such as

porches and upper-level balconies

encourage social interaction with

neighbours and permit passive

Porch area w

too sma

providing weather

p

surveillance. They also avoid the 

problem of flat facades commonly 

found in medium density housing

The use of larger openings is 

encouraged to improve passive

the

tunity for upper 

el balcony to the

street (on appropriate 

context)encouraged to improve passive

surveillance to the street.  

context). 
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Design Response Avoid Illustration 
Providing voids along very long, 

upper-level built forms is often 

necessary to reduce their dominance 

over adjacent spaces 

Very long building 

without any upper-

level gaps 

 

While side and rear facades are not 

visible from the street’s public realm, 

the continuous length of the building 

may need to be broken up to allow 

mid-block planting, provide solar 

access and to respond to surrounding 

building patterns. 

 

    

Utilities integration / concealment 

If downpipes have to be visible from 

the street, their appearance should be 

well-considered as part of the overall 

facade 

While solar panels and solar water 

heaters are encouraged, they should 

not be dominantly visible from the 

street by utilising the design of the 

roof.  In a highly constrained site, solar 

panels can still be visible from the 

public realm. 

Air conditioning units should be 

hidden from streets and park. 

 

Locating air-

conditioning units in 

places that make 

them dominantly 

visible from streets 

and parks. 

 

 

Street fence design  

Fence design fronting a street should 

relate to the overall building design, 

connecting upper level design 

elements to the street level 

Lower fences are generally preferred, 

as they are perceived to be more 

welcoming, visually aesthetic and 

provide passive surveillance, whilst 

still being able to achieve privacy 

Provide some sections which are 

transparent for the fence.  It can be by 

using semi-transparent materials (such 

as timber slats/perforated metal) or 

few transparent gaps in betwees solid 

walls. 

Variations of height and materials of 

the fence provides visual interest to 

the street and reduce horizontal 

effects. 

High, solid fences 

without any 

transparent elements 
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Good Design Advice Sheets

Communal
Access Areas 3
WHY IS THIS IMPORTANT? 
 
Communal areas that are designed to 
prioritise people instead of vehicles can vastly 
improve streetscape appearances, public-
private interfaces and provide a greater sense 
of ownership for residents. 
 
An integrated approach to vehicle 
accessways and pedestrian paths can allow 
them to function as communal areas. 
Considering landscaping, interaction to built 
forms and safety can result in significant 
improvements. These considerations not only 
improve the immediate development, but the 
surrounding areas’ street safety and 
neighbourly interactions. 

RESCODE REFERENCE: 

55.0 hbourhood Character &

Infr ure

1 – Neighbourhood character objective

3 – Dwelling diversity objective

5 – Integration with the street objective

55.03 Site Layout & Building Massing

1 – Street setback objective

2 – Building height objective

55.06 Detailed Design

1 – Design detail objective

2 – Front fences objective

3 – Common property objective

De e Avoid Illustration 
Con ments of 

car parking amenities 

Choose between a fully concealed 

vehicle access way with high quality 

surface materials and landscaping or 

a fully exposed vehicle accessway 

with high quality garage door and 

landscaping 

Fully concealed car parking rooftops 

can provide additional planting 

opportunities as part of the private 

open space 

Basements or semi-basements can 

often be achevied on sites with a 

slope without expensive excavation. 

Basement car parking allows much 

of the ground floor to be used as 

private open space or communal 

space instead of a long driveway. 

 

 

 

 

Half-open under-

crofts or 

lightweight 

structures over 

driveways which 

prevent trees and 

landscaping to be 

integrated into 

the vehicle 

access area. 

often be achevied on sites with a

slope without expensive excavation.

Basement car parking allows much 

of the ground floor to be used as

private open space or communalp p p

space instead of a long driveway.

private open space or communal 

De e Avoid Illustration
Con ments of

car parking amenities

Choose between a fully concealed 

vehicle access way with high quality

Half-open under-

crofts orvehicle access way with high quality 

surface materials and landscaping or 

a fully exposed vehicle accessway

with high quality garage door and 

landscaping 

crofts or 

lightweight 

structures over

driveways which 

prevent trees andp g

Fully concealed car parking rooftops 

can provide additional planting 

opportunities as part of the private 

open space 

p

landscaping to be

integrated into 

the vehicle 

access area. 

Basements or semi-basements can 

often be achevied on sites with a
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Design Response Avoid Illustration 
Creating shared pedestrian and 

vehicle access  

Co-locating access, vehicle and 

pedestrian areas encourage 

residents to use the driveway as a 

communal area, rather than an 

underutilised single-use vehicle area   

Sites located adjacent to public 

open space however, greatly benefit 

from a separated walkway entry 

along the edge to the public open 

space, providing important 

activation 

Provide appropriate high quality 

material finishes to driveway areas 

to enhance the sense of pedestrian 

priority 

Low-level lighting (such as bollard 

lighting), landscaping and outdoor 

furniture (such as bench and play 

equiptment) can further enhance 

the communal feel and prioritise 

pedestrian use in these shared areas 

Legible signage should be provided 

for large developments to allow 

way-finding to each dwelling  

Communal mailboxes can be 

integrated with the street address 

and integrated with the landscaping 

of pedestrian areas. 

 

 

Separated 

walkways which 

otherwise could 

be turned into 

private open 

spaces  

Poor quality 

lighting 

Poor quality 

materials and 

finishes for 

driveway 

surfaces. 

 

Providing passive surveillance to the 

driveway  

Garage doors should be intercepted 

by entries and windows to provide 

surveillance to the driveway.  Upper 

level(s) should provide activation to 

the lower level using balcony or 

window. 

High quality, ‘fine grain materials’ 

should be used for garage doors, to 

improve the sense that the space is 

intended primarily for people, not 

vehicles 

Garage door design should also 

incorporate some transparency 

(such as using window or 

perforated/slatted material) to aid 

passive surveillance and access to 

natural light   

Lighting should be either integrated 

on the building wall or as part of the 

landscaping design, using bollard 

lighting or similar. 

 

 

Garages which 

are continuous 

and restrict the 

widths of 

pedestrian entry 

foyers 

No lighting or the 

use of spotlight 

lighting. 

Sites located adjacent to public 

open space however, greaaaaaaaatlttttt y benefit

from a separated walkway entry 

along the edge to the public open

space, providing important 

activation

Provide appropriate high quality 

material finishes to driveway areas

to enhance the sense of pedestrian 

priority 

Low-level lighting (such as bollard

lighting), landscaping and outdoor 

f it ( h b h d l

spaces 

Poor quality 

lighting 

Poor quality 

materials and

finishes for 

driveway 

surfaces. 

Garage doors should be interc

by entries and windows to provide

surveillance to the driveway.  Upper 

level(s) should provide activation to

the lower level using balcony or 

window.

High quality, ‘fine grain materials’ 

should be used for garage doors, to 

improve the sense that the space is

intended primarily for people, not

vehicles

Garage door design should also 

incorporate some transparency

(such as using window or 

perforated/slatted material) to aid

passive surveillance and access to 

natural light  

Lighting should be either integrated 

on the buiiiilding wall or as part of the 

landscaping design, using bollard

lighting or similar

Garages which 

are continuous 

and restrict the 

widths of

pedestrian entry 

foyers

No lighting or the 

use of spotlight 

lighting.
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Design Response Avoid Illustration 
Reducing the visual dominance of 

vehicle areas  

For side-by-side duplexes, driveway 

or carport should be located on the 

far sides, and setback from the front 

facade to be visually recessive  

The width of the garages and 

outdoor carports should not be 

more than half of the building 

frontage to the street 

Locate driveway from the rear lane 

whenever possible.  Communal car 

parking should also be considered. 

 

 

 

Centrally locating 

the driveway in 

relation to the 

building facade. 

Integrating utilities and services into 

overall design 

A recessed area should be provided 

for communal mailboxes. The mail 

box area should be low-height to 

blend with the landscaping 

Combine the mailbox area with 

some amenities such as lighting, 

benches and landscaping to create a 

pleasant spot for communal 

interaction 

Locate gas and water metres to be 

integrated with the fence or behind 

the line the building line 

Locate high utility box behind the 

building line, integrated with the 

building’s wall or with the side fence  

Individual units which have a direct 

street entry should have a separated 

concealed area for mailboxes, 

metres and bins as part of the fence 

and entrance design 

Consider the use of individual or 

communal intercom systems for 

efficient delivery of post packages. 

This is especially important for large 

developments and for units without 

a secure front terrace.   

 

 

 

Locating 

mailboxes in 

areas at risk from 

moving cars 

Locating high 

utility boxes 

within the front 

setback. 

facade to be visually recessive 

The width of the garages and 

outdoor carports should not be 

more than half offfffff thttt e building 

frontage to the street

Locate driveway from the rear lane 

whenever possible.  Communal car 

parking should also be considered. 

building facade. 
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Design Response Avoid Illustration 
Stormwater and passive irrigation 

Stormwater and garden irrigation 

should be included in the landscape 

plan to minimise water usage and 

ongoing maintenance 

Consider the use of water run-off 

from the vehicle accessway fed into 

a strip of landscaping to provide 

treatment for the water run-off. 

Consider harvesting roof water from 

the downpipe into a planter bed to 

irrigate plants. Refer to the 

Downpipe diversion and raingarden 

instruction sheets from Melbourne 

Water 

Stormwater overflow drainage will 

be required. 

 

Large hard paved 

areas without 

landscaping and 

porous paving. 

Porous Paving 

Provide areas of porous paving as 

part of open hard surfaces such as 

driveways. Materials can include 

loose gravel, structural gravel, 

structural grass, masonry pavers or 

engineered pavers 

Provide appropriate construction 

details to ensure the permeability of 

porous paving. Refer to the porous 

paving instruction sheet from 

Melbourne Water. 

 

 

Poorly 

constructed 

porous paving 

which is 

impermeable. 

Waste areas 

Locate bin areas behind the building 

line combined with the building’s 

wall or with the side fence.  

Landscaping should be utilised to 

improve the appearance of these 

areas 

Provide bin enclosures to conceal 

bins with the size fitting Moreland 

Council's bin sizes. 

Provide an additional bin space for 

future on-site green waste bin. 

Provide an additional space for a 

communal compost bin or a 

communal wormfarm. 

 

Designating no 

space for 

communal bin 

areas 

Poor appearance 

of bins, visible 

from the street. 

areas without

landscaping and

porous paving. 

space for

communal bin 

areas

Poor appearance 

of bins, visible 

from the street. 
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Good Design Advice Sheets Amenity 4
RESCODE REFERENCE: 

55.03 Site Layout & Building Massing 

7 – Safety objective 

9 – Access objective 

10 – Parking location objective 

 

55.04 Amenity Impacts 

5 – Overshadowing open space objective 

6 – Overlooking objective 

7 – Internal views objective 

 

55.05 On-site Amenity and Facilities 

4 – Private open space objective 

5 – Solar access to open space objective 

 

 
WHY IS THIS IMPORTANT? 
 
All habitable areas in medium density housing 
should receive adequate amenities such as 
daylight, outlook and privacy. Different rooms 
may require different levels of amenity. Living 
rooms and bedrooms for example will require 
higher quality amenities than bathrooms and 
circulation spaces. 
 
Visual privacy allows residents within medium 
density housing and adjacent properties to 
enjoy their private space without being 
overlooked, and without being to overlook 
others. Balance the need for views and 
outlook with the need for privacy is critical, as 
is appropriately responding to immediate 
surroundings to optimise usability. 
 
Properly considered amenity design at the 
siting and building stage will help reduce the 
likelihood for future design reconfigurations. 
Consider an initial pre-application meeting 
with Council to identify and avoid major 
issues early on. 

4. Amenity 
Design Response Avoid Illustration 
Private Open Space   

 

Providing a combination of private 

open spaces in a dwelling 

Provide a combination of ground 

floor areas available to have 

convenient access from the 

habitable areas 

Provide balconies for rooms on the 

upper levels.  Even a Juliet balcony 

can contribute greatly to natural 

daylight and ventilation 

Consider rooftop gardens or areas 

for future conversion to green 

roofs. 

  

 

DRAFAFT
o
o
s a

rr



i Avoid Illustration 
space 

Tree planting should be encouraged 

in courtyards. Decking can 

maximise space usage underneath 

the tree. In small courtyards, a 

deciduous tree provides summer 

shade and solar access in winter 

Courtyards do not always need to 

be at the back of the building. They 

can be located off the common 

walkway, provided a good buffer 

between the communal area and 

the living room is present 

Utilities should be consolidated in 

one area and screened. The design 

of the space should daily activities 

occurring in the courtyard, such as 

drying clothes and watering plants 

as easy as possible 

Rainwater tanks can be hidden 

underneath the decking, as part of 

the planter bed tanks (as shown in 

the image). Alternatively, vertical 

slimline water tanks can also be 

screened with landscaping 

Integrated, flexible utilities 

(collapsible clothes lines, slimline 

water tanks etc) greatly maximise 

the usability of private open space 

Storage should be located below 

eaves to maximise landscaping area 

which are open to sky. 

 

Placing utilities 

(water tanks, 

washing lines, hot 

water services, air 

conditioning, etc.) 

within useable 

private open 

spaces in ways 

that would 

compromise their 

usability and 

visual appearance. 

Narrow spaces 

which are 

unusable 

 

 
 
 

Providing a good balcony space 

Provide a usable space on a 

balcony that allows the convenient 

arrangement of table and chairs   

If a balcony is screened above the 

standard balustrade height, 

opportunities for planting should be 

provided by creating a bigger 

space. 

Mechanical equipments should be 

concealed to reduce the visual 

impact and the noise impact.  

Consider also placement in other 

areas more suitable than the 

balcony. 

 

Narrow balconies 

with screening.  

Locating air-

conditional fan 

units and other 

equipment within 

usable balcony 

space 

 
 

 

es 

in

i Avoid Illustration
space

Tree planting should be encouraged 

in courtyards. Decking can 

maximise space usage underneath 

the tree. In small courtyards, a 

deciduous tree provides summer 

shade and solar access in winter

Courtyards do not always need to 

be at the back of the buillllldiddd ng. They 

can be located off the common

walkway, provided a good buffer 

between the communal area and

the living room is present 

Utilities should be consolidated in

one area and screened. The design

of the space should daily activities 

occurring in the courtyard, such as 

drying clothes and watering plants 

as easy as possible 

Rainwater tanks can be hidden 

underneath the decking, as part of 

the planter bed tanks (as shown in 

the image). Alternatively, vertical 

slimline water tanks can also be 

screened with landscaping

Placing utilities 

(water tanks,

washing lines, hot 

water services, air 

conditioning, etc.) 

within useable 

private open 

spaces in ways 

that would 

compromise their 

usability and

visual appearance. 

Narrow spaces 

which are

unusable 
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Design Response Avoid Illustration 

Visual Privacy    
Design the building and its internal 

spaces to have the necessary visual 

privacy which is balanced with the 

need for views and outlook.  The 

use of screenings should be 

minimised and if applied, should be 

designed appropriately. 

Excessive use of 

fixed screenings 
 

Ac without 

screening (from windows) 

Adjustable screens allow changes 

by the building occupant. They can 

be manually operated or motorised 

Vertical screens can be used to limit 

the view-cone away from sensitive 

areas 

Angled screens divert the view 

away from next door neighbours, 

while ensuring there is enough solar 

access to the room 

Applying vertical fins on both or 

one side of the window can narrow 

the view cone horizontally 

Vegetation is also a good option for 

screening by selecting narrow form 

or screening specific shrubs and 

trees. 

 

 

Fixed screens on 

windows that 

create poor 

internal amenity 

and do not allow 

flexibility by the 

user. 

               WINDOW (plan view) 

Design Response Avoid Illustration

Visual Privacy 
Design the building and its internal 

spaces to have the necessary visual 

privacy which is balanced with the 

need for views and outlook.  The 

use of screenings should be 

minimised and if applied, should be 

designed appropriately.

Excessive use of

fixed screenings

Ac without

screening (from windows)

Adjustable screens allow changes 

by the building occupant. They can 

be manually operated or motorised 

Vertical screens can be used to limit 

the view-cone awwwwwwwwwaya  from sensitive 

areas 

Angled screens divert the view

away from next door neighbours,

while ensuring there is enough solar 

access to the room 

Applying vertical fins on both or

one side of the window can narrow

the view cone horizontally 

Vegetation is also a good option for 

screening by selecting narrow form 

or screening specific shrubs and 

trees. 

Fixed screens on 

windows that 

create poor 

internal amenity 

and do not allow 

flexibility by the 

user.

               WINDOW (plan view) 
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Design Response Avoid Illustration 
Achieving visual privacy without 

screening (from balconies) 

Downward or sideways visual privacy 

to neighbours can be mitigated using:  

Wide planter beds with suitable 

vegetation 

Wide ledges or balustrade panes 

(Note how the view cone 

downward is improved as the width 

of the planter beds are increased) 

Large, angled vertical fins 

Appropriately specified and 

positioned ground level vegetation. 

 

 

 

 

 

Fixed high 

screening on 

balustrades, 

particularly on 

small, narrow 

balconies. 

 
Passive Design  

 
Provide passive design principles 

which reduce the need of mechanical 

equipment for heating and cooling. 

This can be done with: 

north facing living areas 

dual aspect dwellings 

shallow room depth  

appropriately sized window and 

shading (45 degrees projection) 

easily openable window (for natural 

ventilation) 

appropriate windows and skylight 

(to minimise artificial lighting and 

optimise natural ventilation) 

planting tree and vegetation in the 

courtyard to create a good 

microclimate  
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Internal
Layout 5Good Design Advice Sheets

RESCODE / MSS REFERENCE: 

55.04 Amenity Impacts 

4 – North-facing windows objective 

6 – Overlooking objective 

7 – Internal views objective 

 

55.05 On-site Amenity and Facilities 

1 – Accessibility objective 

2 – Dwelling entry objective 

3 – Daylight to new windows objective 

6 – Storage objective 

 

MSS (Municipal Strategic Statement) 

21.03-3 - Livable Housing 

 

 
WHY IS THIS IMPORTANT? 
 
The internal layout of the dwelling should 
provide sufficient space and allow seamless 
function of different rooms, connected by 
reasonable circulation spaces. 
 
A good internal layout should provide the 
flexibility to change the room use in the 
future, allowing families to grow and 
accommodating the needs of older family 
members. 
 
Livable housing design can future proof a 
home to ensure comfort and safety now and 
in the future, as occupants age or if an illness 
or injury limits mobility. 

Circ lations Spaces

Create multi functional rooms instead of

Fle

furniture layout and access to the

utilising decking

Tight circulation

Design Response d Illustration
Circ lations SpacesCirculations Spaces

Use sliding door for restricted sp

Provide adequate space at th

dwelling entrance and staircase areas 

Create multi functional rooms ins ead of

Locating hinged 

doors near one 

another

Tight circulation

           

     

Create multi-functional rooms instead of 

small, separated rooms, such as laundries

combined with linen storage. 

Fle

Tight circulation

space at the 

entry and 

staircase area. 

Fle

Allow the future conversion of rooms on

the ground floor to become bedrooms

(allow for adequate window, inbuilt 

furniture layout and access to thefurniture layout and access to the 

outdoor private open space) 

Create a zero-level change between 

terraces and adjacent internal areas 

utilising deckingutilising decking

Allow the future conversion of different 

section of the house into separated 

granny flats by adding an additional ddoor 

RAFTT
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Design Response Avoid Illustration 
Optimise internal storage by: 

Providing extra cabinetry on blank walls 

Consider storage space below staircases 

Provide storage below the roof space 

Create storage by increasing ceiling 

heights, such as kitchen cupboards 

Create storage in the garage, above car 

bonnets.  

 

External storage 

design which 

compromises the 

quality of 

outdoor amenity 

spaces such as 

courtyards. 

Designing for people with limited mobility  

Provide an accessible path from the street 

and car park areas to a level entry 

Provide minimum width of 850mm for 

doors and 1000mm for hallways at entry 

level 

Whenever practicable and reasonable, 

provide a bedroom, living area, kitchen, 

private open space, bathroom and toilet 

which can be efficiently adapted for 

people with limited mobility on entry level. 

For further information refer to the Livable 

Housing Design Guidelines 

www.livablehousingaustralia.org.au/library

/SLLHA_GuidelinesJuly2017FINAL4.pdf 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Doorway width: 

Shower recess 
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