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executive summary 
Young people in Moreland represent 17.5 per cent of the 
population. By investing in young people through services 
and youth-friendly spaces, it is hoped that we can have a 
positive impact on the future for them, their families and 
the wider community. 

The Oxygen Project is an Oxygen – Moreland Youth 
Services initiative. It aims to engage with stakeholders to 
develop and deliver a clear strategy for improved services 
and facilities for young people in Moreland. Oxygen 
Project - Phase 1 ran from 2009―2013 and raised the 
profile of youth issues across Council and the community. 
It sought to collaborate with local young people in order to 
create authentic opportunities for youth participation and 
decision making. Importantly, this opportunity consolidated 
the working relationship between Moreland Council and 
its younger residents.  

Stage 1 of the Oxygen Youth Facility was completed in 
late 2013. After one year of operation, evidence suggested 
that it had reached capacity. 

In 2014, new research was undertaken by Moreland Youth 
Services in partnership with the Oxygen committee, as 
part of Oxygen Project - Phase 2 with these specific aims:  

• Identify the new and emerging needs of young people, 
with a particular focus on young people residing in the 
northern suburbs of Fawkner and Glenroy; 

• Check the relevance of outstanding infrastructure 
projects from Oxygen Project - Phase 1; 

• Gain feedback on the ways that existing Capital 
Projects could be enhanced to improve their appeal to 
young people.

what we found
Over 400 young people aged 12-25 years from the 
Moreland municipality participated in the survey.  

Of those surveyed, a third had heard about the Oxygen 
Project. Females had a greater awareness of the 
Oxygen Youth Facility than males. Thirteen per cent of all 
respondents had been to the facility.   

The data illustrated a number of key issues affecting 
Moreland’s young people. Research findings highlighted 
that young people place high importance on wellbeing, 
employment and training, cost of accessing services, 
safety and recreational interests. However, while the data 
suggested that health and wellbeing services, including 
employment and training, are of high importance, the cost 
of accessing these services can be a significant barrier, 
particularly for those whom live in the northern suburbs 
of Moreland. Importantly, the cost of accessing public 
transport, pools and gyms were also major concerns for 
respondents.   

Respondents were generally supportive of infrastructure 
proposals across Moreland. They indicated that they 
would like to see spaces that have wifi, seating and shelter, 
lighting, drink fountains, toilets, artwork and activity (such 
as festivals and events). The suggestions largely related 
to improvements to access and amenity, appeal and 
activation. Overwhelmingly, young people have indicated 
their support for skate parks in Glenroy and Brunswick. 
Further, many respondents also indicated their interest in 
accessing particular sites in Moreland including Morgan 
Court, the Coburg Town Square and Belair Avenue if 
improvements were made.    

a lmost everyth i n g   that i s g r eat
      was c r eated         by youth
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what we propose to do
The survey results were presented to Council staff, the Oxygen Committee, Freeza Committee and other young people 
connected with the Oxygen Facility, and recommendations we developed in accordance with the data. The Project Board 
was presented with these recommendations to ensure their suitability, achievability and to manage the expectations of 
young people, which included a reordering of the priority infrastructure projects to align with Council priorities.  

- BENJAMIN DISRAELLI

a lmost everyth i n g   that i s g r eat
      was c r eated         by youth

the goals
The Action Plan has three main goals: 

Goal 1 -   To provide meaningful opportunities for young people to participate in civic life and influence outcomes which affect 
them. (These are listed in the form of Youth Led Actions) 

Goal 2 -  To improve Council responses to better meet the needs of young people. (These are listed in the form of Council Led 
Actions) 

Goal 3  -  To improve Council planning and delivery of infrastructure projects to meet the identified needs of young people 
(These are listed in priority order as determined by young people).  

Moreland Youth Services in partnership with the Oxygen Committee have joint responsibility in effectively driving and delivering 
the actions.  

A progress report will be completed each year to assess progress of each action. 

It is proposed that new research be undertaken in 2018 (and beyond) as part of an ongoing commitment to review, identify 
and prioritise Council responses to young people. This will help to shape and inform service delivery as well as Council policy 
development, to maintain responsiveness to young people and the community as a whole.
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Goal 1 – To provide meaningful opportunities for young people to 
participate in civic life and influence decisions which affect them. Completion Guide

YOUTH LED ACTIONS Ongoing 2015 2016 2017

1.
Young people to participate in the promotion of oxygen to other 
young people at Youth, Council and community events, on-line and 
through a range of social media platforms.



2.

Young people engaged in Council services to act as ‘oxygen 
ambassadors’ talking about their own personal experiences and 
the benefits to them through video, you tube clips, presentations at 
schools, in print and via social media.



3.
Young people to plan and deliver confidence and motivation 
workshops at oxygen with young leaders as guest speakers to 
inspire other young people.



4.
Young people to plan and implement a youth sports event 
which encourages active and healthy lifestyles, with prizes and 
giveaways.



5. Young people to work with Council Officers to explore opportunities 
for improved access to facilities and clubs. 

6.

Young people to create their own local campaign to raise 
awareness about anti-bullying and family violence and support the 
promotion of the white ribbon campaign via an annual youth led 
event.



7.

Young people to contribute to consultation, design and 
development of the following Council initiatives, as appropriate:  
(A) Coburg in Transition Activation Plan; 
(B) Moreland Playspace Strategy;
(C) Redevelopment of the Glenroy Primary School Site;
(D) Glenroy Skate Park Development; and 
(E) Any others, as they arise.



Oxygen Phase 2 Report and  
Action Plan 2015―2018

a ct ion 
p lan
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Goal 2 – To improve council responses to better meet the needs of young 
people Completion Guide

OFFICER LEAD ACTIONS Ongoing 2015 2016 2017

1.
Develop a comprehensive awareness raising campaign and 
marketing plan, involving young people, Council staff and youth 
agencies to promote oxygen to young people.



2. Deliver training and job readiness programs that support young 
people’s pathway to employment. 

3.

Promote casual and unstructured participation in sport and physical 
activity through the delivery of health and wellbeing programs 
(e.g. social soccer and outdoor gym program) and other supported 
fitness programs for young people.



4. Explore ways to improve transport options for young people.  

5.
Improve the promotion of Active Moreland to young people and 
pathways into sport club participation and options to become 
physically active.



6.
Explore options to improve young people’s access to clubs and 
facilities and other opportunities through volunteering in exchange 
for memberships.



7.

Identify opportunities for shared advocacy through the Moreland 
Family Violence Network and promote young people as a priority 
target group in Council’s work on Family Violence Prevention 
Strategy.



8.
Build the capacity of the local youth sector and their responses 
to family violence issues through training and professional 
development via the Moreland Youth Commitment Network.



9. Identify funding opportunities to deliver programs and infrastructure 
projects for young people. 

a ct ion 
p lan
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Goal 3 – To improve council planning and delivery of 
infrastructure projects to meet the needs of young people. Completion Guide

PRIORITY INFRASTRUCTURE PROJECTS –  
CAPEX Mandate and Business Cases have already been 
cases developed for the following projects in order of 
priority.

Ongoing 2015 
―16

2016 
―17

2017 
―18

2018― 
19―20

1. OXYGEN Youth Facility - Stages Two and Three  
(Coburg North  

2. Shipping Container / Mobile Youth Space (Moreland) 

3. Outdoor Gym Equipment (Moreland) 

4. Outdoor Trampoline (Harmony Park Skate Park and 
Outside Pascoe Vale Outdoor Pool)  

5. Outdoor lighting and plug and play technology (Harmony 
Park Skate Park, Coburg North) 

6. Outdoor lighting, Wi-Fi and plug and play technology 
(Clifton Park Skate Park, Brunswick) 

7. Outdoor lighting, Wi-Fi, and plug and play technology (CB 
Smith Reserve, Fawkner) 

8. Wi-Fi, and plug and play technology (Morgan Court 
Glenroy) 

9. Outdoor Mobile Movie Screen (Moreland) 

10. Adventure Ropes Course and Play Equipment (Brunswick 
Parklands) 

11. Seating & Shelter (Harmony Park, Coburg) 

12. Seating & Shelter (Belair Avenue, Glenroy) 

13. Wi-Fi and Projector Bike (Wheatsheaf Road Parkscape, 
Glenroy) 
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the oxygen project
Oxygen - Moreland Youth Services initiated the Oxygen project in the years 
2009―2013. The first phase of the Oxygen Project raised the profile of youth issues 
across the Moreland municipality. The project sought to collaborate with local young 
people in order to create genuine and authentic opportunities for youth participation 
and decision making. Importantly, this opportunity consolidated the working 
relationship between Moreland Council and its younger residents. Construction of 
Stage 1 of the purpose-built Oxygen Youth Facility was completed in late 2013.

The Oxygen project represents a significant shift in the way Council interacts 
with young people. Previously, Moreland Council had a youth advisory 
committee that provided Council with advice on youth issues. This evolved into 
the current Youth Facilities and Services Steering Committee, also known as the 
Oxygen Committee. This group of 15 diverse young people from the Moreland 
community does much more than just act as an advisory group. In addition to 
monthly committee meetings, the group engages in research and consultation, 
uses this information to advocate on behalf of young people and influence 
Council decision making, as well as helping direct the planning and development 
of youth-friendly infrastructure projects in Moreland.

policy context                                                 
       
The Moreland Council Plan 2013―2017 confirms Council’s commitment to 
young people. This includes some very clear and specific actions:

• Strategic Action 2.9: Continue to implement Oxygen Project, responding to 
the identified needs of young people in the Moreland community.

• Strategic Action 2.10: Commence the successful operation of Stage 1 of the 
Oxygen youth centre in Coburg.

• Strategic Action 2.11: Seek funding for Stage 2 and 3 of the Oxygen youth 
centre in Coburg.

Additionally, a number of other key Council strategies have elements that 
consider the needs of young people, including:

• Active Women and Girls in Moreland 2015 (Volume 4)

• Moreland Economic Development Strategy 2011―2016

• Arts and Culture Strategy 2011―2016

• Early Years Strategy 2011―2015

• Sport and Physical Activity 2014―2018 (Volumes 1 and 2)

• Family Violence Prevention Strategy 2011―2015

• Health and Wellbeing Plan 2013―2017; and

• Reconciliation Action Plan 2014 t
h
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oxygen - moreland 
youth services
Oxygen – Moreland Youth Services is Council’s main service 
to young people and is resourced by a dedicated team of youth 
workers. A young person is defined as any person aged 12-25 
years who lives, works and studies and/or has significant links to 
Moreland. The unit facilitates programs and services with the aim 
of engaging young people early, particularly at points of transition. 
There is an evidence-based approach to service delivery to 
ensure the services and programs provided are responsive to the 
needs of young people. The broader core functions of Oxygen – 
Moreland Youth Services include:

• Service Delivery;

• Planning and Partnership Development;

• Oxygen Facility Management; and

• Youth and Community Engagement.
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moreland’s young people
The Australian Bureau of Statistics (ABS) Census of Population and Housing reported that there were 25,784 residents 
aged 12-25 years living in Moreland in 2011, 17.5 per cent of Moreland’s total population. Forecasts estimate a population 
increase of 39.9 per cent between 2011 and 2036 for the 12-25 year age group, or an additional 10,991 young people 
by 2036.
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Pascoe 
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M
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Males
12-17
yrs

382 116 278 650 183 447 681 111 214 189 468 374 4093

Males
18-25
yrs

1672 504 927 1564 370 725 1232 113 284 351 779 468 8969

Total
Males

2054 620 1205 2214 553 1172 1913 225 498 540 1247 842 13082

Females 
12-17
yrs

436 158 298 737 191 529 736 88 224 229 507 382 4515

Females
18-25
yrs

1819 650 913 1388 325 493 911 109 228 289 624 307 8056

Total
Females

2255 808 1211 2125 516 1022 1647 197 452 518 1113 689 12571

Total
Aged
12-25
yrs

4390 1428 2416 4339 1069 2194 3560 421 950 1058 2379 1531 25653

City of Moreland –  
Youth Age Groups 2011 2016 2021 2026 2031 2036 Total

Age group (years) Number Number Number Number Number Number Number

12-25 years 27,327 31,287 34,908 36,001 37,077 38,228 +10,901

Youth Age Groups – Age and Gender by Suburb

Moreland Population Projections for 12-25 Year Age Group
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where are  
the young people?
Higher proportions of 12-17 year olds live in the 
Coburg Statistical Local Area (SLA) and the North SLA 
than in Brunswick (38% and 42.7%, compared with 
19.4% in Brunswick). In contrast, higher proportions 
of 18-25 year olds live in the Brunswick SLA (37.8% 
in Brunswick compared with 31.1% each for Coburg 
and North SLAs). More than two-thirds (71.4%) of 12-
25 year olds were born in Australia.

disengaged youth
In the context of this report, ‘disengaged youth’ are 
defined as young people aged 15-24 not employed 
or in education. Young people in this age group are 
generally expected to be in employment or looking 
for work, in full-time study, or a combination of the 
above. Those 15-24 year olds who are not in these 
categories are particularly vulnerable. Large numbers 
of people in this category can indicate a lack of 
access to employment or education facilities and/or a 
population in need of targeted services to assist them 
in gaining a foothold in society. To the right is a table 
identifying disengagement by suburb as recorded by 
the ABS in 2011.
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Males
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males
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Fe-
males

Males
Fe-

males
Brunswick SLA Coburg SLA North SLA

18-25 
yrs

3150 3598 2915 2631 2963 2576

12-17 
yrs

790 753 1570 1189 1747 1634

% Disengaged

health and wellbeing
Physical activity declines significantly once Moreland’s young people leave primary school and enter their high school 
years, although regular exercise tends to increase in the 20-25 year age group. Data on recreational interests show 
a preference for sedentary recreational activities amongst this age group, such as computer/internet and watching 
television. Young people are among Moreland’s highest consumers of fast food and takeaway food with 50% of young 
people likely to eat these items at least weekly, compared with 30% for the total population. The Household Survey also 
showed young people have high levels of internet use, particularly for Social Media and Gaming. In 2013, Social Media 
use was ranked higher than information/research or study for this age group.

0% 2% 4% 6% 8% 10% 12% 14%
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limited options 
for young 
people in the 
North
In Moreland’s bi-annual Community 
Indicators Survey, respondents are asked 
to rate their agreement with the statement 
“There is plenty for young people to do 
around your local area”. Agreement with 
this statement showed a significant rise 
in the 2012 survey, from 55% to 64%. It 
should be noted that there is significant 
variation between suburbs across the 
municipality, with those from the northern 
suburbs less likely to agree that young 
people have plenty to do. Suburb results 
ranged from 76.1% in Brunswick to 
43.4% in Fawkner.

youth unemployment

Young unemployed people are defined as those aged 15-24 who, 
in the week prior to Census night, did not have a job but were 
actively looking for and available to start work.

Youth unemployment is an issue of serious concern for the 
community. People aged 15-24 years are particularly vulnerable 
to unemployment, since the age group represents a transition 
from education to work, with generally higher unemployment rates 
than other age groups. Brunswick had the highest proportion of 
youth unemployment in Moreland in 2011 at 15.6%.

Although recent unemployment data by age group is not currently 
available, according to Small Area Labour Market data, Moreland’s 
overall unemployment rate has risen significantly since 2011, 
particularly in the North. It would therefore be reasonable to 
assume that current youth unemployment rates are far greater 
than those stated below. According to the Brotherhood of St 
Laurence, ‘Australian Youth Unemployment 2014: Snapshot’, 
in February 2014 youth unemployment was estimated as being 
twice that of the general population – 12.4% compared with 6.4%. 
In the Northern Region, and in particular, the northern suburbs of 
Moreland (Glenroy and Fawkner), youth unemployment for young 
people aged 15-24 is estimated to be as high as 17.5%.When the 
number of young people who are underemployed (in work and 
want more hours) are included, it takes the estimated rate of youth 
unemployment to 25%.
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oxyg en p ro ject  p ha se on e

From April to December 2009 an extensive consultation 
process was undertaken as part of the Oxygen Project 
– Phase 1. Approximately 500 young people and 43 
community organisations that work with young people 
contributed to the research through face-to-face 
interviews, online surveys, community forums and the 
2009 Moreland Youth Summit. This was supported by a 
series of face-to-face interviews with key stakeholders to 
validate and confirm research findings.

The major concern cited by young people was that 
many of Moreland’s public spaces felt unsafe, and were 
unappealing. The next biggest concern was problems 
with access to public transport and a perception that 
it felt unsafe, particularly at night. The cost of many 
activities available to young people was identified as a 
barrier. Young people said they want to feel welcome and 
connected in community spaces, and to be included and 
valued as part of the community.

Many of these issues were echoed by the youth service 
providers, but other key issues for Moreland’s young 
people were also identified by their representatives, 
including service gaps (particularly around mental 

health) and the difficulty young people have in accessing 
available services.

The findings from this research were presented in a report 
’Investing in our young people’ which was endorsed by 
Council in December 2010.

The research findings focused on three areas as priorities. 
They included:

1. Planning and Partnership

Council was identified as having a key role in building 
relationships and partnerships with the youth sector, 
through planning, information sharing and strategic 
leadership.

Benefits include the establishment of partnerships 
through the Moreland Youth Commitment, whereby 
local service providers are working together to address 
key issues facing young people with the overall gaol to 
improve education, employment and health and wellbeing 
outcomes for young people in Moreland.

2. Service Delivery

Education and mental health were identified as key 



21Oxygen Project  \  Phase 2

oxyg en p ro ject  p ha se on e

issues facing young people in Moreland. Council has a 
role in bringing together services and schools to identify 
service gaps to address barriers and also deliver early 
intervention programs that support young people, as they 
need, before issues become entrenched.

Benefits include improved access to information about 
services in the Moreland area, enabling young people to 
more readily access help when they need it. This is largely 
being achieved through the redesign and development 
of Council’s youth website and social media platforms 
including Facebook, YouTube and Instagram.

3. Facility Development

A strong theme among young people and community 
stakeholders was the need for a centralised space where 
services and recreation opportunities are delivered. In 
addition to this, there was a clear need for more spaces 
that are affordable and accessible to young people in 
Moreland. These spaces included a range of indoor and 
outdoor options as informal social and meeting spaces, as 
well as programmed spaces.

Benefits include increased access for young people to 
safe and affordable spaces. A number of infrastructure 

projects have been delivered in line with the 
recommendations of young people, the most notable 
outcome being Stage 1 development of Moreland’s first 
purpose-built youth facility: Oxygen.

This innovative approach to youth participation and 
engagement empowers young people to be active 
members of their community, and have real influence over 
Council decisions regarding youth issues.

Key outcomes of Oxygen Project Phase 1 include:

1.   Stage 1 construction of Moreland’s first purpose 
built youth facility: Oxygen at Gaffney Street, North 
Coburg

2.   Establishment and extension of a new skate park at 
CB Smith Reserve, Fawkner

3.  Free wireless internet at Harmony Park, Coburg

4.  Outdoor movie screening events

5.   Skating clinics, competitions and night skating events

6.  Parkour training circuit in Sanger Reserve, Coburg

7.   Half Basketball and Futsal nets at Shore Reserve, 
Coburg
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oxyg en p ro ject  p ha se two

In 2014, following the success of Oxygen Project - Phase 
1, Oxygen - Moreland Youth Services in partnership with 
the Oxygen committee sought to update their knowledge 
and understanding of the needs and aspirations of 
young people in Moreland. This led to new research and 
consultation to:
• Identify the new and emerging needs of young 

people, with a particular focus on young people 
residing in the northern suburbs of Fawkner and 
Glenroy;

• Check the relevance of outstanding infrastructure 
projects from Oxygen Project Phase 1; and

• Gain feedback from young people on the ways 
that existing Capital Projects could be enhanced to 
improve accessibility and appeal to young people.

The aim of the Oxygen Project Phase 2 - Report and 
Action Plan 2015―2018 is to provide Moreland City 

Council with a strategic document to guide the planning 
and provision of youth focused services over the next 
three years and beyond. It builds on the work and issues 
already identified through the first phases of the Oxygen 
Project.
The Action Plan has three main goals:
Goal 1 –To provide meaningful opportunities for young 
people to participate in civic life and influence outcomes 
which affect them. (These are listed in the form of Youth 
Led Actions)
Goal 2 – To improve Council responses to better meet 
the needs of young people. (These are listed in the form 
of Council Led Actions)
Goal 3 – To improve Council planning and delivery 
of infrastructure projects to meet the identified needs 
of young people (These are listed in priority order as 
determined by young people).
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key issues addressed
Young people were asked to provide feedback on the 
following:

1. OXYGEN in the community

• To identify the profile of the OXYGEN brand and 
OXYGEN facility usage across the municipality;

2. Important Services for Young People

• To identify services that young people desire and 
consider important to have locally;

3. Barriers to Services

• To identify why some young people do not access 
services when needed;

4. Important Programs for Young People

• To identify programs that young people desire and 
consider important to have locally;

5. Issues that Affect Young People

• To identify some of the challenges young people face 
transitioning from adolescence into adulthood; and

6. Infrastructure needs of Young People

• To identify how existing spaces and places could 
be enhanced for young people with additional 
infrastructure and activation. 

methodology
The research was conducted by Council staff and members 
of the Oxygen committee, and involved presentations to 
groups of young people in schools and agencies across 

Moreland, as well as consultations with young people at 
various community events including Flicks and Kicks in 
February 2014, and two ‘pop up’ events held at Victoria 
Street Mall, Coburg and Morgan Court, Glenroy.

This was followed by further consultation with young 
people to validate the initial findings. These were then 
used to inform the development and recommendations 
as contained in the Action Plan.

respondents
A total of 448 respondents were involved in the data 
collection. A full list of schools and agencies that 
participated in the research can be found in the Appendix 
3. A link to the online survey was available on Council’s 
website.

research structure
A survey was used to collect demographic data and 
quantitative and qualitative responses to each of the 
questions.

Not all respondents completed each question; therefore 
the total number of respondents for each question is 
included for each graph or table. Numbers answering 
each question are provided in the tables or figures. Cross 
tabulations of data by demographic variables will therefore 
be dependent on the total completing both the individual 
question and associated demographic question. This 
means totals will vary for each question.
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survey results

Figure 1: Age group of respondent (n=326) Figure 2: Gender of Respondents (n=250)

11.3%

42
.4%

88.7%

57.6%

The majority of participants were 
aged 12-17 years (88.7%). The rest 
were aged 18-25 years.

18-25 yrs

12-17 yrs

Female

Male
The majority of 
respondents were female.

Suburb  
outside Moreland
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suburb

Respondents were asked to identify the suburb in which 
they resided. Of those who lived in Moreland, nearly one-
third (30%) lived in Coburg, followed by Pascoe Vale 
South at 11.6%.

Analysis of the data from Moreland respondents shows 
that nearly two-thirds (66%) came from the Coburg 
Statistical Local 

Area (SLA), one-quarter (25.7%) came from the North 
SLA and 8.3% came from the Brunswick SLA.

Nearly one-quarter of respondents (23.9%) came from 
a suburb outside Moreland. Details of where these 
respondents reside are detailed in Table 1 below.

language
Respondents were asked to identify the main language they 
spoke at home. More than two-thirds of respondents (68.4%) 
stated they spoke English at home. Of those who spoke a 
language other than English, the largest proportion spoke Arabic 
(6.6%), followed by Greek (4.8%), Italian (4.3%) and Mandarin 
(1.4%). One in ten respondents (10.1%) chose ‘Other’ and they 
were asked to specify the language spoken. The majority who 
chose ‘Other’ indicated that they spoke multiple languages at 
home.

The overwhelming majority (92.6%) stated they spoke English 
as well as a language other than English, with three out of five 
respondents (59.3%) stating they spoke English and Arabic.

Of those who spoke only a language other than English, the main 
languages identified were Persian (5.9%), Assyrian, Bengali, 
Somali and Spanish (all 3.9%). A range of languages with only 
one speaker made up the rest of those identifying ‘Other’.

Table 1: Suburbs outside Moreland (n=106)Figure 3: Suburb of respondent (n=440)
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Figure 4: Main language spoken at home (n=437)
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Suburb % No.
Preston 9.4% 10

Broadmeadows 8.5% 9
Craigieburn 7.6% 8

Lalor 5.7% 6
Campbell Field 5.7% 6
Roxburgh Park 5.7% 6

Meadow Heights 4.7% 5
Greenvale 4.7% 5
Stratmore 4.6% 4
Thornbury 4.6% 4
Reservoir 4.6% 4

Epping 2.8% 3
West Meadows 2.8% 3

East Keilor 2.8% 3
Gladstone park 2.8% 3

Suburbs with 2 or less respondents 25.5% 27
Total 100% 106
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1.    Oxygen in the community – to understand the 
profile of the Oxygen brand and the Oxygen Facility 
usage across the municipality:

Question: Have you heard of the Oxygen Project?

Respondents were asked whether they had heard of the 
Oxygen Project. Just over one-third (35.9%) stated that they 
had, while nearly two-thirds (64.1%) had not.

When age is considered as a factor, 48.6% of those aged 
18-25 years had heard of the Oxygen Project, compared 
with 38.7% of those aged 12-17 years. Slightly higher 
proportions of females (33.1%) had heard of the project, 
compared with 24.3% of males.

There was no notable suburb difference for these results.

survey findings

Question: Have you been to Oxygen Youth Facility?

While more than one-third had heard of the Oxygen Project, 
only slightly more than one in ten respondents had attended 
the space.

Slightly higher proportions of youth aged 18-25 had been to 
the facility (20%), compared with those aged 12-17 years 
(14.1%).

There were no significant gender or suburb differences in 
these results.

The Oxygen Youth Facility was formally opened on 13 June 
2013 with regular operation commencing in September 
2013. A review of the attendance data illustrates that 
visits to the facility have increased from 267 in the month 
of September 2013 to 610 in April 2014 and is growing in 
popularity. Through the period December 2013 – November 
2014, Oxygen attracted 6500 visits to the centre, with 
young people accessing a variety of programs, activities 
and events operated by Moreland Youth Services and our 
partner agencies.

Figure 5: Heard of the Oxygen Project (n=437)

Figure 6: Been to the Oxygen Youth Facility (n=436)
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survey findings

2.   Important services for young people - to identify 
services that young people desired  
and considered important to have locally.

Question: What type of services do you think are 
the most important Services for Young People in 
Moreland?

Respondents were asked to rank a list of services in 
terms of their importance to young people and also rank 
these services out of 5 - (1) being most important and (5) 
being least important.

The services listed were:

	  Arts and Culture;

	  Drug and Alcohol;

	  Employment and Training;

	  General Counselling;

	  Health and Wellbeing; and

	  Housing.

There were two services where more than half of all 
respondents ranked them either 1 or 2. These were 
Health and Wellbeing services (58.8%) and Employment 
and Training (53.8%).

3.   Barriers to Services – to understand why young 
people do not access services when needed:

Question: What do you think might prevent young 
people from accessing the services listed above?

Respondents were asked to rank a list of issues in terms 
of their importance to young people – 1 being the most 
important and 4 being the least important.

The barriers and the percentage of respondents 
ranking it as most important are tabulated below. Cost 
of accessing services was ranked 1 or 2 by nearly two 
thirds of all respondents.

Further analysis of the data illustrates a variation in 
perceived level of importance when age is considered as 
a factor. While Health and Wellbeing was seen as most 
important by the majority of 12 to 17 year olds, Employment 
and Training was most important amongst 18-25 year 
olds. Drug and Alcohol services were also seen as more 
important by the older cohort, where little difference was 
seen in the importance placed on the services by each 
age grouping.

Further analysis of the data illustrates a variation in 
perceived level of importance when age is considered as a 
factor. Slightly greater proportions of 12-17 year olds rank 
cost and transportation at 1 or 2. Greater proportions of 18-
25 year olds ranked confidence issues at 1 or 2 as a barrier, 
substantially higher than their younger counterparts.

Note: over 80%of respondents from the suburbs including 
Oak Park, Coburg North, Pascoe Vale and Fawkner rated 
cost as a 1 or 2 level barrier.

Table 2: Rank of services that are most important 
for young people in Moreland in percentages.

Table 3: Percentage of respondents aged 12-17 
and 18-25 rating service as either a 1 or 2 in terms 
of importance

Table 4: Percentage of respondents rating barrier 
as either a 1 or 2 in terms of importance

Table 5: Percentage of respondents aged 12-17 and 
18-25 rating barrier as either a 1 or 2 in terms of 
importance

Rank 1 & 2
Health and Wellbeing 58.8%

Employment and Training 53.8%
Housing 36.9%

General Counselling 22.9%
Drug and Alcohol Service 28.8%

Arts and Culture 16.5%

Barrier
% of respondents rating  

barrier as a 1 or a 2
Cost 74.3%

Transport 53.2%
Confidence Issues 47.5%

Social Stigma

12-17  
yr olds

18-25  
yr olds

Health and Wellbeing 60.4% 45.7%
Employment and Training 49.1% 65.7%

Housing 36.5% 37.5%
General Counselling 26.2% 24.2%

Drug and Alcohol Service 27.0% 37.5%
Arts and Culture 15.8% 20.7%

Barrier 12-17 yr olds
18-25 yr 
olds

Cost 71.1% 68.8%
Transport 56.0% 50.0%

Confidence Issues 48.1% 60.0%
Social Stigma 38.1% 42.9%
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survey findings
4.   Important Programs for Young People – to 

understand the types of programs young people 
want and consider as being important to have 
locally

Question: What type of programs and activities do 
you think are the most important for young people in 
Moreland?

Respondents were asked to rank a list of programs and 
activities in terms of their importance to young people. 
Respondents were asked to rank these services out of 
5 – (1) being the most important and (5) being the least 
important.

The programs listed were:

	  Event Management;
	  Health and Wellbeing;
	  Homework;
	  Leadership;
	  Music and Dance; and
	  Sport, Recreation and Leisure.

Sport, Recreation and Leisure programs and activities 
were ranked 1 or 2 by two out of three of respondents 
(60.5%). More than half of all respondents (57.1%) ranked 
Health and Wellbeing programs and activities as 1 or 2, 
and a slightly smaller proportion ranked Music and Dance 
programs and activities at number 1 or 2 (41.6%).

Further analysis of the data illustrates a variation in 
perceived level of importance when age is considered as 
a factor. While Sport, Recreation and Leisure programs 
were the most important to the 12 to 17 year olds, 
there was little difference to the ranking given to Health 
and Wellbeing programs. 18 to 25 year olds showed a 
stronger preference to the aforementioned programs with 
approximately 70% rating each as important.

Table 6: Percentage of respondents rating program 
as either a 1 or 2 in terms of importance

Rank 1 & 2
Sports, Recreation & Leisure 60.5%

Health & Wellbeing 57.1%
Music & Dance 41.6%

Homework programs 26.5%
Leadership 21.8%

Event Management 10.5%
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5.   Issues that affect young people – to understand 
the challenges young people face when 
transitioning in to adulthood.

Question: What issues affect young people in 
Moreland?

Respondents were asked to rank a list of issues that were 
likely to affect young people in Moreland. 

In considering the programs that respondents rated as 
important to young people locally, there was an apparent 
gender difference. A higher proportion of males ranked 
health and wellbeing programs as a 1 or a 2 (61.9%) in 
comparison with females (53.8%). The data for females 
illustrate three programs (Sport, Recreation and Leisure, 
Health and Wellbeing, and Music and Dance) where 
approximately 50% of respondents ranked it as a 1 or a 2. 
Males illustrated a different pattern with Sport, Recreation 
and Leisure (75.8%) and Health and Wellbeing (61.9%) 
showing a much higher percentage of 1 and 2 ratings than 
all other programs. Leadership and Event management 
did not receive high percentages of either males or 
females indicating it as important.

Further analysis of the data illustrates a variation in 
perceived level of importance when age is considered 
as a factor. Analysis of the data by age group illustrates 
that greater proportions of 18-25 year olds rank Bullying 
(65.0%) and Safety on Public Transport (47.8%) at 1 or 
2, compared with 12-17 year olds (45.7% and 40.7% 
respectively).

The proportions of 12-17 year olds who feel Family 
Violence is an issue is nearly double that of 18-25 year 
olds (52.7% compared with 27.3%).

Greater proportions of 12-17 year olds ranked the cost of 
Public Transport (60.8%) and the cost of Sporting Fees 
(51.8%) at number 1 and 2.

Respondents were asked to rank the top five issues out 
of the 12 issues listed – (1) being most important and (5) 
being the least important.

The issues listed were:

	  Bullying;
	  Cost of Pool/Gym;
	  Cost of Public Transport;
	  Cost of Sporting Fees;
	  Dirty and Unappealing Buildings;
	  Family Violence;
	  General Community Safety;
	  Lack of Free and Low Cost Events;
	  Lack of Good Parks and Gardens;
	  Not Feeling Included in the Community;
	  Reconciliation; and
	  Safety on Public Transport.

The cost of public transport was ranked 1 or 2 by two 
out of three of respondents (61.5%). More than half of all 
respondents (51.3%) ranked the cost of pools or gyms as 
1 or 2, and a slightly smaller proportion ranked Bullying at 
number 1 or 2 (50.7%).

Table 8: Percentage of respondents rating issue that 
affects young people as either a 1 or 2 in terms of 
importance (top 6 ranked issues)

Rank 1 & 2
Cost of public transport 61.5%

Costs of pool or gym 51.3%
Bullying 50.7%

Costs of sporting fees 49.8%
Family Violence 48.7%

Safety on Public Transport 41.4%

Table 7: Percentage of respondents aged 12-17 and 
18-25 rating program as either a 1 or 2 in terms of 
importance

Table 8: Rank of programs and activities that are 
most important for young people in Moreland by 
gender

12-17 yr olds
18-25 yr 
olds

Sports,  
Recreation & Leisure

59.1% 68.6%

Health & Wellbeing 55.2% 70.6%
Music & Dance 43.7% 32.4%

Homework programs 25.3% 18.2%
Leadership 21.6% 22.2%

Event Management 11.5% 6.5%

Rank 1 or 2 
Males

Rank 1 or 2 
Females

Sports, Recreation &  
Leisure (n=232)

75.8% 54.1%

Health & Wellbeing 
(n=227)

61.9% 53.8%

Music & Dance (n=208) 23.5% 49.6%
Homework programs 

(n=213)
28.9% 30.9%

Leadership (n=188) 16.0% 23.0%
Event Management 

(n=179)
6.7% 9.6%
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survey findings

6.  Infrastructure needs of young people – to understand 
how existing spaces and places could be enhanced to 
meet the needs of young people

	  The following seven current Council infrastructure projects 
were identified as having the potential to be enhanced to 
maximise appeal to young people. The below table identifies 
the existing projects and percentage of young people likely to 
use.

Table 9: Top 6 issues affecting young people  
in Moreland by age

Rank 1 or 2 for
12-17 yr olds

Rank 1 or 
2 for

18-25 yr olds
(1)   Cost of public  

transport
60.8% 52.0%

(2) Costs of pool or gym 49.3% 56.0%
(3) Bullying 45.7% 65.0%
(4) Costs of sporting fees 51.8% 42.1%
(5) Family Violence 52.7% 27.3%
(6)  Safety on Public  

Transport
40.7% 47.8%

Exsiting Infrastructure Projects Likely to use
Skate Park Project – Brunswick
A new skate park is currently being constructed in Clifton Park, Brunswick. The design has  
incorporated a competition bowl and will be the first of its kind in Australia.

64.9%

Town Square and Alleyway Project – Coburg
Council is planning to upgrade the current Coburg Town Square and the surrounding alleyways to 
encourage more activity.

73.9%

Morgan Court Upgrade Project – Glenroy
Council are planning to install planting, seating, shade structures, pop-up shops, exhibition boxes, 
LED screens, projector screens & cool lighting.

73.9%

Wheatsheaf Road Parkscape Project – Glenroy
Council has installed ‘Parklets’ on Wheatsheaf Road Glenroy.
Parklets are seating areas built into car parks and are designed for people to stop, 
rest and park their bikes.

61.9%

Belair Avenue Project – Glenroy
Council wants to make the Belair Avenue Park in Glenroy more interesting and a friendlier place 
for people to hang out.

61.9%

Parkland Improvements Project – Glenroy (former primary school site)  
Council has purchased the old Glenroy Primary site and will develop this into a brand new  
community hub and public space.

66.0%

Skate Park Location Project – Glenroy
The planning of a skate park in Glenroy is being considered so Council want to know where 
young people would like it located.
(1) Former Glenroy Primary School Site - Glenroy 46.0%
(2) Northern Golf Course – Glenroy 35.7%
(3) Belair Avenue – Glenroy 26.6%
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infrastructure themes arising from 
consultation with young people

outstanding priority projects from  
phase 1 oxygen project

In Phase 1, the Oxygen Project recommended nine 
youth infrastructure projects. Of these, four have yet to be 
implemented. Respondents in this new survey were asked to 
rank the outstanding projects, with (1) being most important 
and (4) being least important, to identify a priority order.

The outstanding projects include:

	  Free Wi-Fi at CB Smith Reserve;

	  An Outdoor Mobile Movie Screen;

	  Seating and Shelter at Harmony Park, Coburg; and

	   A Transportable Shipping Container that could be used 
at various locations.

The two clear priorities were free Wi-Fi at CB Smith Reserve 
and an Outdoor Mobile Movie Screen, with nearly two-thirds 
of all respondents ranking these projects either 1 or 2.

It is important to note that whilst a ‘shipping container’ was 
used to reflect a mobile youth space, other applications 
including a trailer or bus could also apply. The respondents 
were asked what they would like to see in a mobile youth 
space and suggested the following:

	  Different types of games or gaming activities including:

	  Electronic;

	  Pool, table tennis, basketball

	  Providing food or some kind of cafe;

	  Music activities or a DJ set up; and

	  Computer access, Internet and Wi-Fi facilities.

Young people also identified that the existing projects and locations would be enhanced with more public events and access 
to free food. Accessibility and proximity to public transport, schools, shops and community facilities were also raised as 
important considerations when planning for young people.

Youth Consideration Infrastructure Themes
Free Wi-Fi in open and public spaces Appeal /Activation - Social connection
Toilets and water fountains in open and public spaces Amenity - Hygiene and health
More plants and beautification across the municipality Appeal - Pride and appeal
Legal graffiti walls in appropriate places Appeal - Reduce unlawful artwork
More seating and shelter where young people congregate Amenity - Social connection
Outdoor gym equipment and more sports grounds generally Activation - Health & Fitness
New and improved lighting where young people congregate Amenity - Safety & Security
More artwork, color and stages for events and activity Appeal /Activation- Arts and Culture
Outdoor trampolines, ropes courses and play equipment Appeal /Activation - Recreation and activity

Digital plug and play technology with speakers and projectors Appeal / Activation - Youth appeal and  
creativity
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Oxygen Youth Space
4-8 Gaffney Street, North Coburg, VIC, 3058
Website: moreland.vic.gov.au/oxygen-space  Phone: (03) 9389 8640
Email: oxygen@moreland.vic.gov.au  Hours: Monday to Friday 3 - 6 pm

             /oxygencoburg                @oxygencoburg
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